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What do our leaders need to
know?

What problems are they trying
to solve?
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1. The strongest outcomes are human-centered

What the data tells us

* Personal growth, resilience,
mtercultural_uncferstandmlg, .
communication, and adaptability
consistently outrank employability-
focused outcomes.

Why leadership should care

* In an Al-driven and uncertain future
institutions increasingly claim to va lue
human-centered capabilities, and
t@ﬁlucatlon abroad is already delivering

em.

TOP 5 Positive impact areas globally

Understanding of yourself [N
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Confidence in interacting and engaging
with people from other cultures _

Personal growth and development ||

Understanding of differentcultures |GG
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2. Students decide earlier than we think

What the data teus us When did students first starting thinking about

adding an international dimension to their studies?

 Nearly half of students globally begin
considering international experiences
before university, positioning
education abroad as a recruitment and

retention strategy. Kot B

Why leadership should care

et 35°% En

o InStItutIOI?S: thgt fail to embed global USA(12563) @
opportunities into recruitment and
first-year strategy risk losing students
to inStItUtiO nS that do- m Before starting their studies During first year More recently = Don’'t remember
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3. Satisfaction drives advocacy

What the data tells us

* Highly satisfied students become
powerful promoters of institutional
reputation and future participation.

Why leadership should care

 Student advocacy influences
recruitment, reputation, alumni
engagement, and institutional trust.
Strong experiences create ambassadors
for both the institution and international
education itself.

Overall satisfaction

Australia
(n=2138)

UK
(n=1589)

USA
(n=841)

mVery dissatisfied

Dissatisfied

Neutral = Satisfied ®mVery satisfied

Likelihood to recommend

Australia
(n=2138)

UK
(n=1589)

USA
(n=841)

m Definitely no

B5%

Probably no

Neutral =Probably yes mDefinitely yes
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4. Education abroad supports institutional strategy

What the data tells us

» Education abroad contributes directly to
student experience, graduate capability
frameworks, global engagement goals,
and institutional differentiation.

Why leadership should care

* Globallearning is not peripheral to
institutional strategy — it supports core
priorities around reputation, student
outcomes, employability, and
internationalisation.

Career and professional
development

Social and environmental 83% Learning and applied
impact — outcomes

Cultural competency and
global awareness

Communication and
interpersonal skills

95% §
Personal growth and self-
awareness

=e=Australia UK =o={JSA




5. Safety and support shape outcomes

What the data tells us

 Student perceptions of safety,
preparation, and support are strongly
connected to overall satisfaction and
advocacy.

Why leadership should care

 Student wellbeing, safety, and
institutional duty of care are increasingly
visible leadership and reputational
issues. Poor support undermines both

student outcomes and institutional trust.

Destination safety perceptions

@ Global spotlight

1. Singapore

2. Taiwan

3. Japan

un
4. Sweden WUU%
of
5. Ireland

100%
6. Denmark -

7. China

8. Hong Kong

9. Austria

10. Vietnam T e

90%

11. Malaysia 100%

94%
12. Netherlands 95%

13- Australia mIn the local area (86% av.)
14. South Korea T ey On campus (96% av.)
15. New Zealand
N 97% n=4,563

41
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6. Flexible programs can still deliver strong impact

What the data tells us

 Short-term and non-traditional models
continue to show high satisfaction and
meaningful outcomes, supporting
scalability and widening participation.

Why leadership should care

 Flexible models can expand access,
improve equity, and support
participation growth — particularly for
students unable to undertake semester-
long experiences.

* R? coefficient of determination, or how much one thing explains another.
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7. Education abroad strengthens institutional resilience

What the data tells us
* Institutions that embed global learning

e Study Abr

* Worldsc rtasprogram - EYDERIENCES

across recruitment, wellbeing, employability, S SUNE
and student experience strategies are better

positioned to navigate uncertainty and Lo s s REDUTATON ()
changing student expectations. GLOBAL 360°

Why leadership should care

* Education abroad strengthens institutional
adaptability, differentiation, and relevance in
a rapidly changing higher education
landscape.
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Education abroadisn’ta just a
“nice to have.”
It’s how we attract, retain, and
develop globally capable graduates
ready for an uncertain future.
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Thank You!

Please evaluate this session via the
NAFSA 2026 App or Online Planner.
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